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NucTpykuus
1o paboTe ¢ MHBATUAAMH U JIMLIAMHU C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 370POBbSI,
CBSI3aHHOU C 0OecreueHrueM JOCTYITHOCTH 00bEKTa U YCIIyT

YOV «Yactusiil getckuit cag-mkona «lIpo3ym»

1. OO01me mMoI0KEHUA

1.1. Hacrosmass HWHCTpYKIUsi IO paboTe ¢ UWHBAIMAAMHA | JIUIAMH C OTPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 37I0POBbsI, CBSI3aHHOW C OOecreueHueM JOCTYMHOCTH o0bekTa u ycuyr YOV
«YactHbiid gerckuii caa-mkoia «IIposym» (manee - MHCTpyKIus) pa3paboTraHa B COOTBETCTBHH C
Koucrurynueit PO, ®enepanbHbiM 3akoHOM OT 24.11.1995 Ne 181-@3 «O comuanbHOW 3amiuTe
uHBanu0B B Poccuiickoit @enepanumn», denepanbabiM 3akoHOM 0T 21.11.2011 Ne 323-03 «O0
OCHOBax OXpaHbl 370poBbs TpaxaaH B Poccuiickoit ®enepanuun», denepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «O6 oOpazoBanuu B Poccuiickoit @enepanumn», npukasoM MHHOOpHAyKU
Poccun ot 09.11.2015 Ne 1309, HopmatuBHbIMU npaBoBbiMU akTamMu P®, CankrllerepOypra.

1.2. Hacrosimas WHCTPYKIMS OMNpenessieT mpaBwia noBenaeHus corpyaHukoB UJIOY «Yactubrit
netckuit can-mkona «IIpo3ym» (manee - YupexaeHue) mpu NpeAoCTaBICHUH YCIyr UHBATUAAM U
WHBIM KaTeropusM MaJIOMOOMIIbHBIX TPaXK/IaH.

1.3. MuBanuy - nu1io, KOTOPOE MMEET HapyIIeHHE 37I0POBbsI CO CTOMKHUM PacCcTPOHCTBOM (DyHKITHIA
OopraHusma, o0ycJIOBJI€HHOE 3a00JI€BaHUSIMHU, TOCIEICTBUSMU TPaBM UJIH Je(eKTaMu, IPUBOIIIEE
K OTPaHMYEHUIO >KU3HENEATENIbHOCTH U BbI3bIBaIOIIEe HEOOXOAMMOCTh €0 COLMAIBLHOM 3alUTHI.
ManomoOuIbHbIE TpaXJaHe - 3TO JIIOAM HUCHBITHIBAIOIINE 3aTPyIHEHHs MPHU CaMOCTOSATEIbHOM
NEePEIBIKEHUH, MOIYYEHUH YCIyTH, HeoOXoauMoW HMH(OpMalMM WM NpPU OPUEHTHUPOBAHUHU B
OpocTpaHcTBE (JIIOJM C BPEMEHHBIM HapyIIEHUEM 30pOBbs, OCpEMEHHBbIE >KEHIIUHBI, JIIOJIU
CTapUIMX BO3PACTOB, JIIOJU C IETCKMMH KOJISICKaMH U T.I1.).

1.4. Hacrosmas UHcTpykius pazpaboTaHa B LENAX:

1.4.1. HepomycTUMOCTH AMCKPUMHMHALUU B YUPEKICHUM IO NPU3HAKY WHBAJIUIHOCTH, TO €CTh
mo0oe pazinuuve, UCKIIOYEHHWE WIM OrpaHWYeHHE [0 NPUYMHE WHBATUIAHOCTH, LENIbI0 JHO0
pE3yJIbTaTOM KOTOPBIX SBJIAETCS YMAJIEHUE WIA OTPULAHUE NPU3HAHMS, pEATU3alUUd WU
OCYILECTBJICHUS HapaBHE C JAPYIMMHU BCEX rapaHTUpOBaHHBIX B Poccuiickoi ®enepanuu npas u
cBOOOJ yelloBeKa M TIpa)kaHUHA B IMOJUTHUYECKOW, SKOHOMHYECKOH, COIMAIbHOM, KYJIbTYpHOH,
rpa)kAaHCKOW MM JIF0OON MHOW 00JIacTH.

1.4.2. Peanu3zauuu mnpaB oOOyYalOIUMXCS C OTPAHMYCHHBIMH BO3MOXXHOCTSIMH 3JI0pPOBbSl Ha
MOJlyYeHUE  JOLIKOJBHOIO  00pa3oBaHUMs U COUMAIbHOM  ajanTallud OpU  HAJTUYHUU
COOTBETCTBYIOIIUX YCIOBUM B YUPEKICHUU.

1.4.3. Hacrosmas I/IHCprKI_II/ISI 00s13aTeNnbpHa IJI1 UCITIOJITHCHHUA BCEMU COTPYAHUKAMU VQPC)KIICHI/IH.

1.4.4. B cootBerctBuM ¢ Hacrosuied MHCTpyknuend COTPYIHUKH NPOXOIAT HHCTPYKTaX U
o0yuyeHHe 10 BOIPOCaM, CBA3aHHBIM C 00ECIEYeHUEM JTOCTYIHOCTHU s UHBAIHI0B U jui ¢ OB3
00BEKTa U yCIyT YUpexJeHUs, B TOM UYHUCIIe C y4acTHEM IepcoHala (C OKa3aHMEM IOMOLIM Ha
00BeKTe B IPEOAOICHIH 0aphepOB U COMPOBOXKACHUN HHBaMUAa Wi muia ¢ OB3). UucTpykTax u
o0yueHHe COTPYAHUKOB IPOBOJUTCA MEHEDKEPOM Y UpEKACHUS.



1.4.5. lns yyera paboThl 0 MHCTPYKTaXy U OOYYEHHIO COTPYAHUKOB IO BOIIPOCAM JOCTYITHOCTH
00BeKkTOB W yciuyr YupexaeHus Beaérca «KypHan yuera mNpoBeNeHUS HWHCTPYKTUPOBAHUSA
COTPYIHUKOB 00pa30oBaTeNLHOTO YUPEKACHUS, pPAOOTAINUX C HWHBATWAAMHU II0 BOIPOCaM,
CBSA3aHHBIM C OOECHEYEeHHEeM JOCTYMHOCTH Uil HWHBAJIUAOB OOBEKTOB U ycIyr B cdepe
obpazoBanus» (nanee - XKypunan). B XKypnane Begercs 3anuch 1aTbl, BpeMEHU U BUJIa UHCTPYKTaXka
¢ ykazanueM ®UO, NOMKHOCTU COTPYIHUKOB, MPOILICAIINX HHCTPYKTaXK U OOydeHHE, a TaKkKe
OUO u AOMKHOCTU COTPYJHUKA (COTPYAHHMKOB), mpoBoauBiiero ero. B JXypuane obs3aTenbHO
CTaBSITCS MOJIUCH MHCTPYKTUPYEMOT'O U HHCTPYKTHPYIOIIHX.

1.4.6. lonyck K paboTe BHOBb MNPHHATHIX PAOOTHHUKOB YUpPEXKIEHHUS OCYIIECTBIISICTCS IOCIE
IPOXOXKJEHHUS HHCTPYKTaxka M OOydeHHs 10 BOIPOCAM JOCTYITHOCTH OOBEKTOB M YCIYT
YupexneHus.

2. O6H_[I/Ie IIpaBujia OSTHUKETA IIpU O6H.[CHI/II/I C HHBAJIMIaAMHU MW JIMOHaMU C OIpaHUYCHHBIMH
BO3MOXHOCTAMHU 31J0POBbA.

2.1. Obpawenue k uenogexy: pu BCTpeue OOpalIaiiTeCh C MHBAIHIOM BEXKIMBO U YBAXHUTEIBHHO,
BIIOJIHE €CTECTBCHHO IOXXKaTh MHBanuay pyky. Korma Bbl pasroBapuBaeTe ¢ WHBAIHIOM JHO00IT
KaTeropuy, ooOpamaiitecb HENMOCPEJCTBEHHO K HEMy, a He K CONPOBOXKIAIONMIEMY HIIH
CYPAOIEPEBOIYHMKY, KOTOPbIC IPUCYTCTBYIOT IIPH PA3roBope.

2.2. A0exgamHoCcmb U 8eHCIUBOCHb: OTHOCUTECH K APYTOMY YEJIOBEKY, KaKk K cede caMOMy, TOYHO
TakK ’Ke ero yBakaifTe, U TOIJla OKa3aHue yCJIyru B YupexaeHus U olmieHue 0yayT 3pGeKTHBHBIMH.

2.3. Ha3zvisaiime cebs u Opyeux: Koraa Bel BcTpedaeTech ¢ 4eJIOBEKOM, KOTOPBIN IJIOXO BUIAUT WM
COBCEM HE BUJIUT, 00s3aTEJILHO Ha3bIBaiiTe ceOs U TeX JItojeH, Kotopble mpului ¢ Bamu. Eciou y
Bac oOmras O6ecena B rpymre, He 3a0bIBaiiTe MOSCHUTD, K KOMY B JaHHBIM MOMEHT Brl oOparaerecs,
Y Ha3BaTh ceOsl.

2.4. Ilpeonoowcenue nomowu: ecnu Byl mpeanaraere moMolIlb, KIAUTE, MOKAa €€ NPUMYT, a 3aTeM
CIpallIMBalTe, YTO U Kak JejaTh; BCETAa IpejiaraiTe MOMOIIb, €CIM HYKHO OTKPBITh TSKEIYIO
JIBEPb WK OOOUTH MPETSITCTBUE.

2.5. Obecneyenue oocmynHocmu yciaye. BCerjia JUYHO YyOexJTailTech B JOCTYMHOCTH MECT, I/ie
IPeyCMOTPEHO OKa3aHWE YCIYr M INPHEM TpaxIaH. 3apaHee MOWHTEpeCyWTech, KaKue MOTYT
BO3HUKHYTb MPOOIEMbI WIIM Oaphephl U KaK UX MOXHO YCTPaHUTb.

2.6. Obpawenue c¢ Kpeciom-KoaACKou: WHBAIMIHAS KOJSICKA - 3TO YacTh HENPUKACAEMOTO
IPOCTPaHCTBA YEJIOBEKa, KOTOPBIN ee Hcronb3yer. He oOnokaunBaiiTech Ha Hee W HE TOJKaiTe.
Havarp xaTuTh KOsIsIcKy O€3 corjacusi MHBaIM/Ia - TO K€ CaMO€, YTO CXBAaTUTh U NTOHECTHU YeJIOBEKa
6e3 ero paspemenus. Eciu Bac mompocwim nmomMous MHBAINIY, NEpEABUralOIEMYCsl Ha KOJISCKE,
CHauaJla Katute ee MeJuleHHo. Komsicka ObICTpO HaOMpaeT CKOPOCTb, M HEOXKHIAHHBIA TOTYOK
MOJKET IIPUBECTHU K [TOTEPE PABHOBECHS.

2.7. BHumamenvHocmv u mepneiusocms. Koraa Bwl  pasroBapuBaeTe C  UYEIOBEKOM,
WCIBITHIBAIOIITUM TPYJIHOCTH B OOIIIEHNH, CIyIIaTe €r0 BHUMATEIbHO. ByibTe TeprnenuBsl, KIuTe,
KOTJla 4YelOBeK caM 3akoH4YHT (pasy. He mompansiite ero W He OOoroBapuBaiiTe 3a HETO.
[ToBTOpHTE, 4TO BBI MOHSIN, 3TO TOMOXKET YEIOBEKY OTBETUTH BaMm, a Bam - moHsATH ero.

2.8. Pacnonooicenue 0ns 6ecedwi: Korjna Bel ToBOpUTE ¢ 4eIIOBEKOM, MOIb3YIOIUMCS WHBAINUIHON
KOJISICKOW MJTH KOCTBUISIMH, PACIIONIOKUTECh TaK, 4To0bI Balu u ero ria3a ObUIM Ha OTHOM YPOBHE,
torna Bam Oyzner nerde pasroBapuBath. PasroBapuBas ¢ TeMH, KTO MOXXET YHTaTh IO Ty0Oawm,
pacIIoNIOKUTECH TaK, YTOOBI Ha Bac manan cBer, 1 Bac Ob110 X0pOomIo BHIHO.

2.9. I[lpusneuenue eHumanus uenosexa: 4TOOBI NPHUBIEYh BHUMAHHE YEJIOBEKA, KOTOPBIM ILIOXO
CJIBIIIUT, TOMAIIUTe €My PYKOH WM moxJjomnaiite mo miedy. CMOTpuTe eMmy MpsiMO B Tja3a u
TOBOPHTE YETKO, HO UMEUTE B BUAY, YTO HE BCE JIFO/AU, KOTOPBIE IUIOXO CIIBIIIAT, MOTYT YUTATh MO
ryoam.



2.10. Pexomenayercst 3apaHee Mmokaszarh WHBanuay wim auiy ¢ OB3, rae HaxoguTcst cany3emn s
JTAHHOM KaTEerOpHH JIUII, YTO TIOMOXET €My OBICTPEE aanTHPOBATHCS HAa O0BEKTE YUpeKICHHUS.

3. ConpoBosk/IeHNE UHBAJINJOB HA IPUEME B YUPEKACHUS U IPU OKA3aHUU UM YCIIyT

3.1. NHBanuaam okasbiBaeTcs HeoOXoauMmas IOMOIb IPU BXOJE B 37aHME (BBIXOJAE U3 3/1aHUA)
VYupexxaeHus, pa3JeBaHUU U OJ€BAHUU BEPXHEH OJEKIbI.

3.2. B mepBoodepeaHOM MOpSAKE YTOUHSAETCSA, B KaKOM IMOMOILIM HYXJAeTCs WHBAIW[, LEIb
HOCEIIEHUs YUpex1eHus, He0O0X0AUMOCTb COIIPOBOKICHUS.

3.3. Jlna obecrmedeHus: OOCTyNa MHBAJIMIOB K yCIyraM YUpeXICHUS MEHeDKepy INpH HIpuéMe
MHBaJIN/a B YUpeKJIeHue HE00X0AUMO:

a) paccKasaTh MHBAJINAY 00 OCOOCHHOCTSIX MOMEIIEHUN YUpeKIeHUs:

- KOJIMYECTBE ATAKEH; HAIMYUU [TOPYUHEN, IPYTUX IMPUCIIOCOOJIEHNI U YCTPOUCTB AJIsi MHBAJINJOB
IPUMEHHUTEIBHO K €ro (DyHKIIMOHAJIbHBIM OI'PaHUUYEHUSIM;

- paCIIOJIOKCHUHU BO3MOXKHBIX HpCHHTCTBHﬁ Ha IIYTU U T.A.;
- 10 BOIIpOCaM, KOTOPBIC MOT'YT BOSHUKHYTH B XO0€ NPCAOCTABJIICHUA YCIIYT U,

0) MO3HAKOMUTh MHBAJIKA CO BCEMU CIEIMATNCTaMH, 33/IeCTBOBAaHHBIMU B pabOTE ¢ HUM, JIMYHO,
IOpelCcTaBUB Mo (QaMHIMK, HMEHH M OTYeCTBY CIEUMaIUCTa W UWHBaJUAa Jpyr Jpyry.
NudopmupoBaTh, K KOMY OH JIOJDKEH 00pAaTUTHCS BO BCEX CIIy4asx BO3HUKAIOIIUX 3aTPYIHCHUM.

B) IIPU OKa3aHUH YCIYTH B YUpPEKACHUU YETKO Pa3bsICHUTH rpaUK OKa3aHUs YCIyTH (3amucarh Ha
JIUCT BPEMS U MECTO OKa3aHUs YCIyTH U T.J.); yKa3aThb MECTO €€ MpoBeAeHUs (II0Ka3aTh HYKHBIN
KaOWHET), aKUEHTUPOBAB BHHUMAaHHWE Ha MyTh MO YUPEKIECHUIO OT BXoJAa A0 KaOWHETa, MpH
HEO0OXOJUMOCTHU COTIPOBOJUTH /10 MECTA OKa3aHUs YCIYTH.

r) 00ecTeunTh JOMYCK B 3/JaHUE YUPEeXKACHUS COOaAKU-TIOBOBIPS, COMTPOBOK/IAIONICH MHBATUIA 110
3PEHUIO.

3.4. OcobeHHOCTH 001IEHUs C MHBAJIMJAMH, UMEIOLIUMU HapyIIEHUE 3PEHUS U HE3PSIUUMU:

- OKa3bIBasi CBOIO IIOMOIIlb HE3PSIYEMY YEJIOBEKY, HANPABIIANTE €ro, HE CTUCKUBAs €r0 PyKy, HJINTE
Tak, Kak Bel 00bI4HO x0oauTe. He Hy>KHO XBaTaTh CIENOro 4ejaoBeka M TallluTh €ro 3a coboil. Eciu
Bbl 3aMeTnnm, 9TO HE3psAUM YeNOBEK COWJICS C MapuipyTa, HE YNpaBisSHTe €ro JBUKEHHEM Ha
paccTOsHUY, NOI0MINTE U IOMOTUTE BEIOPATHCS HA HYXKHBIN My Th.

- ONUIIUTE KPaTKO, I BBl HaxoauTech. [IpemynpexxmaiiTe o MPEMSITCTBUSAX: CTYMEHSX, JyXkKax,
sAMaxX, HU3KUX TMPUTOJNOKaX, TpyOoax u T.1. Hcmonesyiite ¢paspl, XapakTepusyroliue IIBeT,
paccTosiHuE, OKPY’KaIOIyI0 0OCTaHOBKY.

- He KOMaHAyiTe, He TporaiTe U He UrpaiTe ¢ coOaKOM-TOBOIBIPEM.

- ecnu Bwl coOupaeTech 4yMTaTh HE3pSUYEMYy YENOBEKY, CHadajaa MPeaylnpeauTe ero o0 ATOM.
I'oBopute 0O0bUHBIM TONOCOM. Kornma He3psuuii dYenmoBEK JOJDKEH TOJMUCaTh JOKYMEHT,
MPOYHTANTE ero 00s3aTeNIbHO MOTHOCTHI0. HBATUAHOCTS HE OCBOOOXAAET CIIETMOro YelIoBeKa OT
OTBETCTBEHHOCTH, O0YCIIOBIIEHHON 3aKOHOIATEIHLCTBOM.

- koraa Bel npejiaraere He3psueMy YeIIOBEKY CECTh, He YCaKMBAWTE €ro, a HalpaBbTe €ro PyKy Ha
CIIUHKY CTYyJIa UM TOUIOKOTHHUK. He BoauTe Mo MOBEpXHOCTH €0 PYKY, a JalTe eMy BO3MOKHOCTh
CBOOOJTHO TIOTPOTATh MPEIMET.

- KOTJa BbI OOIIaeTech ¢ TPYION HEe3pSIUUX JIIOJCH, He 3a0bIBaiiTe KaXIblil pa3 Ha3bIBaTh TOTO, K
KOMY BbI 00Oparaerech.

- He 3acTaBiisiiiTe Bamiero coOecelHMKAa oOpamarbCs B IYCTOTY: eciM Bbl mepemeniaerech,
IpeyIpeauTe ero 00 SToM.



- n30eraiiTe pacIIBIBYATHIX ONPEACICHUNH M MHCTPYKIHH, KOTOPbIE OOBIYHO COMPOBOXKAAIOTCS
’KEeCTaMHM, CTapaiTech ObITh TOUHBIMU B OIPEACICHUSX.

- OKa3bpIBas IOMOIIb HE3PSUEMY, ABUTAWTECh HE TOPOIACh, M IPU CIYCKE WM IMOABEME IO
CTYIEHbKaM BEAMTE HE3psiuero NneprneHAuKyIsipHo K HUM. He nenaiite ppIBKOB, pe3KUX JIBUKEHUH,
IpeIyNpexaalTe O MPENSITCTBUSIX.

3.5. OcoOeHHOCTSIMH O0IIEHHUs C MHBAIUAMHU, UIMCIOIIMMHU HapyIICHUE CITyXa:

- pa3roBapuBasi C YeJIOBEKOM, Y KOTOPOTO IUIOXOH CIyX, CMOTpUTE MpsiMO Ha Hero. He 3areMusiite
CBOE JIMIIO M HE 3aropakMBaiTe €ro pykKamu, BOJOCAMHU WJIM KaKUMHU-TO Tpeameramu. Bai
co0eceTHUK JI0JKEH UMETh BO3MOXHOCTD CJIEIUTH 3a BBIPRXKEHHUEM Balllero JUIa.

- CYHWCCTBYCT HCCKOJIbKO THUIIOB U CTEIICHEH TJIIYXOTHhI. COOTBGTCTBCHHO, CyHICCTBYCT MHOI'O
croco0oB O6H.[€HI/IH C JIIDAbMH, KOTOPBIC ITJIOXO CJIbIIIAT. Ecnu Bri HE 3HaAcCTeE, KaKou MMpEaAIoYeCThb,
CIIPOCUTEC Yy HUX. HGKOTOprG JIoad MOryT CJiblliaTb, HO BOCIHPHUHUMAKOT OTACJIBHBIC 3BYKH
HCIIPABHIIBHO. B sTtom CJIydac roBOpHUTC Ooiee I'POMKO M YCTKO, noz[61/1pa;1 HO,Z[XOI[SIH.[PIIZ YPOBCHbB.
B Apyrom ciydae HOHaII06I/ITC$I JIMIIb CHU3HUTL BBICOTY TI0JI0OCa, TaK KaK YCJIOBCK YTpaTHII
CIIOCOOHOCTD BOCIIPUHUMATDL BBICOKHUC YaCTOTHI.

- YroOBI IIPUBJICYb BHUMAHHC YCJIOBCKA, KOTOpLIﬁ IIJIOXO CJBIIIWUT, HA30BUTC €0 110 MMCHH. Ecau
OTBCTA HCT, MOKHO CJICTKA TPOHYTH YCJIOBCKA WNJIM K€ [TOMAaXaTb pYKOﬁ

- TOBOPHUTE SACHO U POBHO. He HYXHO HU3JIMIIHC MMOAYCPKUBATH YTO-TO. KpnanL, 0COOEHHO B yxo,
HC HazIo.

- ecnm Bac mpocsAT MOBTOPUTH UTO-TO, MOMpoOyiTe mepedpasupoBarh CBOE MPEITIOKEHUE.
Hcnonw3yiite xecTbl. Yoenutech, uro Bac mousiin. He crecnsiitech cnpocutsb, moHsu1 nu Bac
CcOoOECeTHUK.

- eclu BHI cooO1iaete HHGOpPMaIHIo, KOTOpasi BKIIOYAeT B ce0si HOMEp, TEXHUUECKUN WU APYToi
CJIOXHBIA TEPMHH, aJpec, HAIUIINUTE €€, COOONTUTE 10 (HAKCY WITH SJIEKTPOHHOH MOYTE WK JTFOOBIM
JIPYTHM CIIOCOOOM, HO TaK, YTOOBI OHA OblJIa TOYHO TOHATA.

- €CIM CYUIECTBYIOT TPYIHOCTM IpU YCTHOM OOIIEHUH, CHpocUTe, He OyneT M THpolie
NEPENUChIBATHCS.

- He 3a0bIBaiiTe O cpejlie, KOTopas Bac OKpyXkaeT. B OONbIIMX MM MHOTOMIOIHBIX MMOMELICHUIX
TPYAHO OOMIATHCS C JFOABMH, KOTOPBIE TUIOXO CIBIIIAT. SIpKOE COJNHIIE WM TEHb TOKE MOTYT OBITh
Gapbepami.

- OYEHb YACTO TIIyXHUE JIOAM UCHOIb3YIOT S3bIK XecToB. Eciu BBl obOliaeTech uepes nepeBoaumKa,
He 3a0y/pTe, yTO 00palaThCs HaJ0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K IEPEBOJUHUKY.

- He BCE JII0JIU, KOTOPBIE TUIOXO CIBIIAT, MOTYT YUTaTh 10 ry0aM. Bam sydie Bcero cpocuts 06
3TOM Tipu nepBoi Bcrpeue. Eciau Bam coGecennuk 00iasaeT 3TUM HaBBIKOM, HYXHO COOJIIO/IaTh
HECKOJIbKO BaXKHBIX MpaBui. [IoMHHUTE, YTO TONBKO TPU U3 JECITH CIIOB XOPOIIO MPOYUTHIBAIOTCS.

- HY’>KHO CMOTpPCTH B JIMIO CO6CC€,Z[HI/IKy U TOBOPUTH SICHO U MCIAJICHHO, UCIIOJIB30BaTh MPOCTHIC
(1)1333131 n u3zderaThb HCCYIICCTBCHHBIX CJIOB; HCIIOJIB30BAaTh BBIPpAXKXCHUC JIMIA, KCCTHI,
TCIIOABUIKCHUS, €CIIN XOTUTC NOAUYCPKHYTDh WJIM MPOSACHUTHL CMBICJT CKA3aHHOTO.

3.6. OcoOeHHOCTSIMHU OOIIEHUS C WHBAIMIAaMHU, UMEIOIIMMH 33/I€pKKy B Pa3BUTUU U MPOOJIEMBI
OOIIeHUs, YMCTBEHHBIE HAPYIICHUS:

- HCHOHBSYﬁTC IlOCTyHHLIﬁ A3BIK, BBIan(aﬁTCCL TOYHO U 11O ACITY.

- u30eraiiTe CIOBECHBIX IITaMIIOB U OOpa3HbIX BBIpAXKEHUH, €CIu TOJbKO BbI HE yBepeHBI B TOM,
4yto Bamm cobeceHuK ¢ HUMH 3HAKOM.

- He rOBOpHUTE cBbICOKA. He gymaiite, yto Bac He moMMyT.



- HCXOJIUTE U3 TOTO, YTO B3POCIBIA YETOBEK C 3aJePKKON B Pa3BUTUU MUMEET TaKOH K€ OMBIT, KaK U
T000# APyTO B3POCIBINA YETOBEK.

- eclM HEeOOXOIMMO, HMCIONIb3YHTEe WumocTpauuu win ¢ororpadguu. Byapre roToBBI MOBTOPUTH
HECKOJIbKO pa3. He ciaBaiiTech, eciiu Bac ¢ IepBOIo pas3a He MOHSUIN.

- oOpalaitech ¢ YeJIOBEKOM C MPOOJIeMaMu Pa3BUTHSI TOYHO TaK JKe, KaKk Bbl ObI 0Opallainuch ¢
JTFOOBIM IPYTUM.

- IIOMHHUTEC, 4YTO JIFOOU C 3anep>1<1<0171 B PAa3BUTUHU I[eeCHOCO6HBI U MOT'YT IIOAIIUCBIBATL JOKYMCHTEI,
KOHTPAKTEI, I'0OJIOCOBATh, AaBATh COIJIACUC HA MCIUIIMHCKYTO ITIOMOIIb U T.A.

3.7. Bunbl 6aphepoB Npu OKa3aHUU YCIYT HHBAIAIAM

OCHOBHBIE KaTerOpuu 3HauuMble Oapbepbl OKpY’KAIOLIEH Ccpelbl
MaJIOMOOUJIbHBIX TPaKJIaH (nns yueTa v ycTpaHEHHs] Ha 0OBEKTE)

WuBanunpl, nepeauraromuecs Ha | Beicokue mnoporu, cryneHu. OTcyTcTBHE
KpECII0-KOJICKAX [Opy4YHEH, HapyLleHHMEe MX  BBICOTHI.
HepoBHoe, ckobp3Kk0e 1 MATKOE (C BBICOKHM
BOPCOM, KpYNHOHACBIIHOE U  IpoOYee)
nokpbITHE. HenpaBuinbHO yCTaHOBJICHHbIE
IAHJAYCBl, OTCYTCTBHE CKaTOB. Y3KHE
JBEPHBIE ITPOEMBI U KOpUAopbl. OTCyTCTBHE
MecTa JJii pa3BoOpoTa B IOMELICHUSIX.
Bricokoe pacnosnoxenue HH(pOpMANMM Ha
CTOMKAax M CTEHAAX.

NuBanuapl ¢ mnopaxeHweM HMXHUX | Beicokue moporu, ctynenu. HepoBHoe u
KOHEYHOCTEH (MCIONB3YIOUINE TPOCTH, | CKOJIB3KOE MTOKPBITHE. HenpasunsHo
KOCTBUIH, OTIOPHI) YCTaHOBJICHHBbIE  MaHAyCchl. OTCyTCTBHE
nopyuyHeil. OTCyTCTBHE MECT OTAbIXa Ha
IYTH JIBUKEHUS.

WHBamuapl ¢ NOpaXkeHUWeM BEpPXHUX | TpyZHOCTM B OTKpBIBAaHUM  JIBEpEH.
KOHEYHOCTEMN Tpynunoctn B [I0JIb30BAHUH
BBIKJIFOYATEIISIMH, KpaHaMH " Ip.
HeB03MOXKHOCTB, CIIOKHOCTH B HAIMCaHUU
TEKCTOB. VIHBIE OrpaHWYeHUs JEUCTBUSA
pyKamu.

Crieribie ¥ CJIA00BUIAIINE MHBATUIBI [Iperpanbl Ha TyTH ABWXKEHUS (KOJOHHBI,
TyMOBI, CTOWKH, CKaMeWkun W  T.IL).
Crtynenu, ocoOEHHO pa3HOU reomeTpuu, 6e3
[IBETHOTO,  TaKTHWJIBHOTO  00O03HAYCHUS
OTCcyTCTBME KOHTPACTHOM U TAKTUIHHOU
nHpopmanuu u ykazareneil. OTcyTcTBUE

MH(POPMAIMOHHBIX TabINyeK,
BBIIIOJIHEHHBIX npudTomM bpaiins.
OtcyrcTBUE MIOpYYHEN, UHBIX
HaIpaBJIAIOIINX, HeopranuszoBaHHOCTh
JOCTyNa Ha OOBEKT M MeCTa OXXUIAHUS
CO0aKU-NIPOBOIHUKA. OtcyTcTBUE

DyOnupyromiei 3ByKoBoi HH(GOpMAIUU TpU
SKCTPEHHBIX CITy4dasX.




['myxue u cnabocnplmamue

OTCYTCTBI/IC )41 HEAOCTAaTOYHOCTH
3penuntHO  wHpopMmaruu.  OTCyTCTBHE
cypao- u TU(IOCYpIOTIEPEBOIA.

OTtcyTcTBUE Ay TMOKOHTYPA, WHIYKIIMOHHBIX
MeTesb. DJIeKTPOMAarHUTHEIE moMexu. VHbie
uH(bOpMallMOHHbIE Oapbepbl U OTCYTCTBHUE
OyOnmpyromniel cBeToBOM MH(OpMaIK MpH
Ype3BhIYAIHBIX CUTYyAIIHSIX.

Muasanuasl c 0COOEHHOCTIIMHA
HUHTEIICKTYaJIbHOTO Pa3BHTHS

OtcyrcTBUE (HENOCTATOUYHOCTH) IHOHSTHON
uHpopMaLuy, UHPOPMALUU HA IPOCTOM
s3plke. OTCYTCTBHE OIpaXkIE€HUN OIACHBIX
mecT.  TpyaHOCTM  OpHEHTaUuM  IpHU
HEOJIHO3HAYHOCTH uHpopManuu.
Heoprann3oBaHHOCTb CONPOBOXKICHHUSI Ha
00BeKTE.
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